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SOCIALIST REPUBLIC OF VIET NAM

Ddc 1ap - Tu do - Hanh phtic
Independence — Freedom — Happiness

HQP PONG DICH VU TUYEN DUNG NHAN SU

CONTRACT OF PERSONNEL RECRUITMENT
S6: HDTV/TNAVI ...
No.: HPTV/ITNAVI ...

Hom nay, ngay thang niam 20..., tai Ha Néi, chung t6i gdm:
Today, </ /20... > in Hanoi, we comprise:

BEN A:

Party A:

Sau day goi la Bén A hoic Khach hang:

Hereinafter so-called Party A

bia chi:

Address:

bién thoai: Fax: N/A
Tel: Fax: N/A
Mai S6 Thué:

Tax Code:

Pai dién: Chtrec Vu:
Representative: Title:

Bén B: CONG TY CO PHAN ITNAVI VIET NAM

Party B: VIET NAM ITNAVI JOINT STOCK COMPANY.

Sau day goi 1a Bén B hodc ITNavi

Hereinafter so-called Party B

bia chi: C22 BT6, phé Hoai Thanh, KDT My Dinh 2, Phuong My DPinh 2, Quan Nam Tur Liém, Ha No6i
Address: C22 BT6, Hoai Thanh, My Dinh 2, My Dinh 2 Ward, Cau Giay District, Hanoi, Viet Nam

Pién thoai: 024.73006665 Fax: N/A

Tel: 024.73006665 Fax: N/A

S6 TK: 01815312401 Ngén hang: Ngan hang Tién Phong

Bank Account: 01815312401 Bank: Tien Phong Bank - Chi nhanh/
Ma S6 Thué: 0107952643 pranch: Thang Long

Tax Code:0107952643 Chirc Vu: Giam doc diéu hanh ( CEO Title:
Dai dién: Ba Trin Thi Hong Chief Executive Officer (CEO)
Representative: Ms. Tran Thi Hong
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Hai Bén thong nhét ky két Hop dong nguyén tic vé viéc cung cap dich vu tu van tuyén dung nhan
su (sau day goi tit 1a “hop dong™) véi cac diéu khoan sau:

The two parties agree to sign The principal contract of providing recruitment consulting services
(hereinafter referred to as the "Contract™) with the following terms:

PIEU 1: NOI DUNG DICH VU:

ARTICLE 1: CONTENT OF SERVICE:

Theo Hop ddng nay, Bén A dong y dé Bén B cung cap dich vu Tu van Tuyén dung Nhan su (“Dich
Vu”) cho Bén A dya trén yéu cau va phuong phap nhu dugc quy dinh tai Piéu 2 & Diéu 3 dudi day.

Based on this Contract, Party A agrees to Party B to provide Human Resource Recruitment

Consulting ("Services") to Party A based on requirements and methods assigned in Article 2 & Article 3
below.

PIEU 2: TRACH NHIEM CUA MOI BEN:
ARTICLE 2: LIABILITIES OF EACH PARTY
2.1. Trach nhiém ciaa bén A:
Liabilities of Party A
a. Khi Bén A c6 vi tri can tuyén va mudn dung dich vu ciia Bén B dé tim tmg vién. Bén A c6 trach
nhiém cung cdp cho Bén B nhiing thong tin c¢6 lién quan dén vi tri cdn tim nhu sau:
At the time of recruitment need and requirement of Party B’s service for candidates supply, Party A
shall initially submit related information of in-need positions as hereafters:
= Danh sach cac vi tri can tuyén dung.
List of vacancies
= Ban mo ta cong viée cho timg vi tri va cc yéu cau.
Job description & requirement for each position
=  Céc chinh sach dai ngd vai timg vi tri, co hdi danh cho Gng vién, chinh sach chung cua cong ty.
Remuneration policies for each position, opportunities for candidate(s), general policy of the
company.
* Thong tin v& du 4n (cac thong tin duoc phép public cho tng vién)
Information about the project (available information for candidate(s)
=  Thong tin lién hé ciia nguoi phu trach 1am viéc véi Bén B
Contact of the coordinator with Party B
» Bt ky thong tin ndo dugc xem 1a can thiét dé Bén B tim cac g vién phu hop va duoc Bén A xac
nhan dong .

Any necessary information for Party B to search matching candidates and to build appropriate sales
policies and procedures.
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b. Néu co cac thay ddi vé cac mébc thoi gian tuyén dung (Trong truong hop tin da dang va phia bén
A c6 su thay dbi vé thoi gian phong van thi phan hoi giup bén B dé trao ddi voi tmg vién) lién quan dén
Hop dong nay, Bén A sé& thong bao cho bén B trong vong 24 gid trudc thoi gian du kién dé Bén B kip thoi
diéu chinh va théng bao cho tng vién.

If there are changes in timelines, Party A will notify Party B within 24 hours prior to the scheduled
time so Party B will promptly adjust and notify the candidate.

c. Bén A chiju trach nhiém vé tinh chinh x4c cta thong tin xuit héa don nhu Tén cong ty, Dia chi,
Mi s6 thué trong Hop dong nay.

Part A will be responsible for accuracy of company Legal Name, Address and Tax code on this
contract for the issuing VAT Invoice

d. Sau khi bén A ky hodc xac nhan Pon dat hang qua email, bt ky yéu cau dimg hodc hily bo Pon
dit hang s& khong dugc chip nhan.

After Part A signed or confirmed an PO via email, any request for PO termination or cancellation
will not be accepted.

e. Bén A cam két thanh toan day dii va dung han chi phi dich vu cho Bén B theo ndi dung trong Diéu
3 ctia hgp ddng nay.

Party A Company shall pay in full and on time to Party B total as agreed in service contracts as well
as payment schedule agreed in article 3 of this contract.

2.2.Trach nhiém cia bén B:

a. Mdi vi tri ctia bén A s& hién thi trén website https://itnavi.com.vn/ trong 30 ngay, sau khi hét 30
ngay néu Bén A chua hai long vé dich vu, ITNavi s& hd tro dang tuyén thém 15 ngay nira véi dich vu Bén
A da mua. Viéc ho trg nay chi ap dung 1 lan duy nhat.

Each Part A position will be displayed on the website https://ithavi.com.vn/ within 30 days, after 30
days if the customer is not satisfied with the service, ITNavi will support to post an additional 15 days with
the same service. This support is applied only once.

b. Trong thoi gian ding tuyén Bén B c6 trach nhiém giri cho Bén A mét bao cio chi tiét vé hd so
ctia mdi tng vién theo mau hai bén théng nhat;

During job posting, Party B shall submit to Party A a detailed profile of the list candidate in agreed
form;

c. Bén B khong dugc thu bat ky mot khoan tién ndo cia tng vién trong qua trinh tuyén dung ctia
ung vién.

Party B is not allowed to collect any charges from candidate(s) during the recruitment process.

d. Pam bao cung cap dich vu dap tmg dugc yéu cau ciia Bén A, phul hop voi quy dinh tai Hop dong
va tuan thi quy dinh cua phap luat.

Ensure service provision meets the requirements of Party A, in accordance with the provisions of the
Contract and in compliance with the provisions of law.

e. Chiu phat vi pham 8% gi4 tri hop dong va boi thuong toan b thiét hai theo yéu ciu cia Bén A

néu vi pham nghia vu va cam két theo quy dinh tai Hop dong nay.



CONG TY CO PHAN ITNAVI VIET NAM

VIET NAM ITNAVI JOINT STOCK COMPANY
| ‘ lV | 6th floor, AC Building, No.78 Duy Tan, Cau Giay Dist, Hanoi

Website: https://itnavi.com.vn/

Pay a fine of 8% of the contract value and compensate for all damages at the request of Party A if it
violates its obligations and commitments under the provisions of this Contract.

PIEU 3: PHI DICH VU VA THANH TOAN:
ARTICLE 3: SERVICE FEE AND PAYMENT:
3.1.Phi dich vu: Dya trén tirng don hang cu thé.
Service fee: Based on the particular purchase order
3.2. Phwong thire thanh toan:

Payment methods

3.2.1. Bén A chiu trach nhiém thanh toan 100% phi dich vu cua tirng don hang cu thé trong vong
07 (bay) ngay lam viéc sau khi nhan dugc hdéa don tai chinh hop 1& & email x4c nhén don hang da dugc
kich hoat.

Party A pays 100% service fee of the particular purchase order within 05 (Five) days after receiving
the financial invoice & confirming the purchase order by email.

3.2.2.  Chi phi s& dugc thanh toan bang hinh thirc chuyén khoan bang dong Viét Nam vao tai
khoan cia Bén B nhu Bén dudi:

The Fee shall be transacted to Party B, with the hereafter information:

Tén chu tai khoan / Beneficiary name Cong ty C6 Phan ITNAVI Viét Nam
Sb tai khoan / Account number 01815312401

Ngén hang / Bank name Ngan hang Tién Phong Bank

Chi nhénh / Branch Thang Long

Ma Swift Code/ Swift Code TPBVVNVX

Ma s6 thué / Tax code 0107952643

3.2.3. Sau 3 ngay lam viéc qua thoi han thanh toan Bén A s& bi phat 1%/ thang d6i véi gia tri
cham thanh toan theo s ngay cham va t6i da khong qua 8% gia tri hop dong.

After 3 days overdue date of payment, Party A will be fined 1%/ month for the value of late payment.
according to the number of late days & no more than 8% of the contract value.

3.24.  Bén B c6 toan quyén ngung cung cip dich vu cho dén khi cac Pon dat hang dugc thanh
toan day du.

Part B reserves the right to withhold delivery of service until all outstanding orders have been paid
in full.

3.25.  Bén B s& khong hoan lai phi dich vy trir trudng hop dich vu khong duge cung cip ding
theo Hop dong va Pon dit hang do 11 cua bén B.
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Party B will not refund the service fee unless the service is not provided in accordance with the
Contract and the Order due to the fault of part B.

PIEU 4: BAO HANH DICH VU
4.1. Bén B bio hanh dich vu ¢é cam két nhw sau:

a. Bén B chi bao hanh dich vu véi cac géi dich vu c6 cam két CV - Curriculum Vitae (Goi dich vu
¢6 cam két s& duogc ghi trong phu luc don hang)

Party B only warrants the service with service packages with a CV commitment - Curriculum Vitae
(Service package with commitment will be stated in the order appendix)

b. Trong truong hop qua 45 ngay dang tin ma bén B khdng hoan thanh di CV vai goi dich vu cam
két thi hai bén s& thoa thuan va thuc hién theo mot trong hai phuong an dudi day:

In case of more than 45 days of posting and Party B does not complete the CV with the committed
service package, the two parties will agree and follow one of the two options below:

Phuong 4n 1: Bén B s& tiép tuc gia han géi dich vu cho dén khi tuyén du sé lugng CV cam két tbi
thiéu va thoi gian gia han khéng qua 90 ngay.

Option 1: Party B will continue to extend the service package until the minimum number of
committed CVs is recruited and the extension period does not exceed 90 days.

Phuong an 2: Néu bén A khdng dong y gia han goéi dich vu thi s& chuyén s6 CV con thiéu sang goi
mua CV dé bén A c6 thé chuyén tin diing hodc cong don cho tin ding méi ¢6 cing d6 kho vai tin dang cii
s6 CV con thiéu do.

Option 2: If Party A does not agree to extend the service package, it will transfer the missing CV
number to buy a CV package so that Party A can transfer the posting or accumulated to the new posting
with the same difficulty with the old post CV is missing.

4.2.Cac trudong hop Bén B bao hanh 1 dbi 1 cho Bén A: (1 for 1)

- Bén A lién hé nhan thong tin tmg vién khong c6 nhu cau Apply hodc dang c6 Offer

Customers contact to candidates who do not want to apply or have other offer

- CV khong lién lac duogc

No contacted

- Ung vién khong nghe may sau nhiéu lan lién hé

Candidates do not pick up the phone after many times

Trudong hop Bén A bso 1én hé thong sau 24h 1am viéc ké tir khi nhan dwoc CV cia Bén B giti,
Bén B s€ khong chiu triach nhiém bao hanh.

ITNavi will not responsible for the warranty after 24 hours

PIEU 5: BAO MAT:
ARTICLE 5: SECURITY
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a. Bén A co nghia vy giir bi mat cac thong tin vé tmg vién ma bén B da cung cap, va chi duoc st
dung nhiing thong tin d6 dé tuyén chon tng vién, khong duoc phép sir dung nhiing thong tin lién quan cho
cac muc dich khac.

Information related to candidates provided by Party B shall be kept confidential by Party A, and
shall only be disclosed for selection of candidates and shall not be allowed to use the information for other
purposes.

b. Bén B dam béao giit bi mat moi thong tin do Bén A cung cap va chi dung thong tin d6 cho muc dich
thue hién dich vu theo Hop ddng nay. Bén B chi duoc tiét 16 nhitng théng tin nay sau khi c¢6 su cho
phép bang vin ban ctia Bén A

Party B shall keep all information provided by Party A confidential and use it solely for the purpose
of performing the services committed to Party A. Party B shall disclose this information only when there is
written permission of Party A

. Néu thong tin bi tiét 16 boi bat ky Bén nao ma chua co sy dong y ctia Bén con lai, thi Bén tiét 16 s&
phai chiu trach nhiém dén bu moi t6n thit do hanh dong tiét 16 gy ra cho Bén con lai.

If any information is disclosed without mutual agreement of both sides, the Party responsible for
such actions must compensate losses due to actions caused disclosed.

d. Diéu khoan bao mat nay duogc ap dung trong thoi gian hiéu lyc hop dong va trong vong 01 nim sau
khi d két thuc hop ddng.

This Privacy Policy applies during the contract period plus one year and after the contract has been
terminated.

PIEU 6: HIEU LUC HQP PONG

ARTICLE 6: CONTRACT VALIDITY

Hop dong nay c6 thoi han 1a 1 ndm ké tir ngay hai bén ky hop dong. Hop dong nay sé& tu gia han
thém 1 nam (12 thang) ke tiep khi khong cé su quyét dinh cham dut hgp dong tur bén A va bén B. Neu
muon cham dut va thanh Iy Hop dong thi phai giri van ban / email yéu cau cham dat Hop dong trong vong
45 ngay trudc ngay két thuc Hop dong.

If there is no cancellation request, the contract is automatically renewed for one year (12 months).

In case either of the parties want to terminate or liquidate this contract, they should send a written request
/ email to terminate to the other side at least 45 days before the contract ends.

Piéu 7. PIEU KHOAN CHUNG:

ARTICLE 7. GENERAL TERMS

7.1.Hop dong nay duoc lap thanh hai (2) ban tiéng Viét va tiéng Anh c6 gia tri phap 1y nhu nhau,
mdi Bén giit mot (1) ban dé thuc hién. Trong truong hop co su khac biét trong viéc giai thich
gitra hai ngdn ngf, thi tiéng Viét s€ dugc vu tién ap dung.

This contract made into two (2) copies in Vietnamese and English with same validity, each party

keep one (1) copy to perform. In case of any difference in translation between the two languages, the
Vietnamese content will be applied.
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7.2. Moi sira doi, bo sung hop dong nay phai duoc 1ap thanh vin ban c6 xac nhan cua dai dién co
tham quyén cua cua hai Bén.

All amendments and supplements to this contract must be made in writing certified by the authorized
representative of both parties

PIEU 8: GIAI QUYET TRANH CHAP:

ARTICLE 8. DISPUTES SETTLEMENT

8.1. Trong qué trinh thuc hién hop dong nay, néu c6 bat ky tranh chap, bit ddng nao nay sinh giira
hai Bén thi s& duoc cic Bén tu giai quyét trén tinh than thoa thuan hop tac.

During the implementation of this contract, if any dispute or dispute arising between the two parties,

the dispute shall be resolved by the parties in the spirit of a cooperative agreement.

8.2. Trong thoi han 30 ngay ké tir ngay phat sinh tranh chip ma cac Bén khong giai quyét dugc thong
qua hoa giai thi mot trong cac Bén c6 quyén khai kién tai Toa An c6 tham quyén tai Ha Noi dé
giai quyét theo quy dinh cua phap luat. Quyét dinh cia Toa An s& 1a quyét dinh cudi cing. Moi
chi phi lién quan do Bén thua kién chiu.

Within 30 days from the date on which the dispute arises, the parties fail to resolve the dispute

through conciliation, either Party is entitled to sue at a competent Court in Hanoi for settlement in
accordance with law. The decision of the Court will be the final decision. All costs incurred by the losing

party.
Céc diéu khoan va diéu kién cia hop déng nay da duoc ca hai bén hiéu rd va dong ky két dudi day:

The terms and conditions of this contract are understood by both parties and co-signed below:

DPAI DIEN BEN A PAI PIEN BEN B
REPRESENTATIVE OF PARTY A REPRESENTATIVE OF PARTY B
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